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[bookmark: _rl832a28ydxh]PERSONAL STATEMENT
I’m a technology General Manager with experience building UK businesses and leading global software operations with $100M+ ARR. At ScriptRunner, I doubled ARR over three years; at Bynder, I built the UK business from scratch to €7M+ ARR. My strength is solving problems across teams, drawing on experience in development, professional services and commercial leadership to improve how a business operates and grows.

[bookmark: _yuzxnpqdg81v]EMPLOYMENT
JetBrains, Country Manager
May 2026 – Present | London, UK
· Lead JetBrains’ UK operations and statutory governance for a distributed organisation of 40+ employees, representing UK priorities across global People, Finance, Legal, Recruitment and Workplace teams.
· Defined the UK country strategy, positioning the business as a selective hub for senior technical, AI/ML and research talent, with a focus on quality rather than hiring volume.
· Built JetBrains’ UK presence through relationships with universities, developer communities and industry networks, establishing an ecosystem of partners to support talent attraction and employer visibility.
· Developed an evidence-led operating and workplace model for future UK growth, improving employee connection, removing operational friction and creating a stronger shared UK identity.
ScriptRunner, General Manager
October 2022 – May 2026 | London, UK
· Full P&L ownership of a global SaaS business with $100M+ ARR, delivering 100% ARR growth over three years.
· Scaled the organisation to 130+ employees across 9 countries while improving operating cadence, clarity, and execution.
· Defined and executed a multi-year strategy spanning product, GTM, and organisational design to support long-term, profitable growth.
· Led significant structural and process transformation, increasing team capacity and scalability without proportional cost growth.
Cloudinary, Managing Director, DAM
December 2019 – October 2022 | London, UK
· Defined and executed a 5-year strategic roadmap for Cloudinary’s DAM business, delivering 45% revenue growth and expanding enterprise adoption.
· Held full P&L accountability, ensuring sustainable growth in a competitive market.
· Led cross-functional teams to streamline workflows and drive operational efficiency.
[bookmark: _48j8mtukams]BrandMaster, Managing Director
April 2019 – November 2019 | London, UK
· Established and led BrandMaster’s UK operations, launching DAM and BAM offerings into a new market.
· Defined and executed the initial go-to-market strategy, generating early recurring revenue and a repeatable operating foundation.
[bookmark: _30pla5ytj3ug]Bynder Ltd, Managing Director
August 2014 – February 2019 | London, UK
· Built and scaled Bynder’s UK business from inception to €7M+ ARR, achieving consistent 110%+ net revenue retention.
· Established a diverse customer base ranging from charities to global enterprises, positioning Bynder as a UK market leader.
· Embedded a strong culture of customer success and operational discipline to support sustained growth.
[bookmark: _1vh4mbam2inr]North Plains, Head of Professional Services
April 2007 – August 2014 | London, UK
· Led global professional services teams delivering large-scale enterprise content management and DAM programmes.
· Played a key leadership role in the acquisition of Vyre by North Plains, supporting post-acquisition integration and growth.
[bookmark: _yrpchw1hien2]RNM Systems/Condeco, Head of Development
May 2001 – April 2007 | London, UK
· Led a large development organisation delivering enterprise software solutions, contributing to the company’s evolution into Condeco.

[bookmark: _30u3ik4ktw02]CORE CAPABILITIES
· SaaS General Management & Full P&L Ownership
· Scaling International Teams & Operations
· Go-to-Market Strategy & Revenue Growth
· Product-Led & Customer-Led Growth
· Organisational Design & Operating Cadence
· Executive Coaching & Leadership Development

[bookmark: _yn46dao0r8ex]EDUCATION
BA (Hons) Computing & Information Systems, University of Brighton 

[bookmark: _7btu948ix8on]PERSONAL INTERESTS
Outside work, I’m an enthusiastic cyclist and creative writer. I enjoy long-form storytelling and self-published my second fiction novel in August 2026.


[bookmark: _7vrb4t7j2io]REFERENCES
Available upon request.


